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MIPPA Survey 

Summary Results 

July 11, 2014 

 

The MIPPA Survey was administered from July 1 through July 11, 2014 with a response rate of 

31% of all the Area Agencies on Aging and Native American Title VI Aging Programs. The 

respondents of the survey represented urban, rural and tribal areas of the U.S. 

 

Question 2: What have been the most effective parcties you have employed to help Medicare 

beneficiares apply for the Medicare Part D Extra Help/Low-income Subsidy (LIS) and the 

Medicare Savings Program (MSP)? 

Results: 

1. One to One Counseling (89% of respondents) 

2. Community Forum (43%) 

3. Flyer (28%) 

4. Brochure (21%) 
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3. What specific lessons have you learned over the years that have helped your agency 

do better and more effective outreach and education? 

Results: 

 The top three most frequent responses were: 

1. Partnering with community agencies, churches, doctors, etc. 

2. Doing community presentations that are more general in nature and not focus on “lower 

income” assistance 

3. Screen all callers to see if they are eligible 

 

4. How long do your outreach and education activities take per beneficiary? 

 As long as they did 5 years ago 

 Less time than they took 5 years ago 

 More time than they took 5 years ago 

 

Results: 

1. Same length of time as 5 years ago (39% of respondents) 

2. Less time than 5 years ago (35%) 

3. More time than 5 years ago (27%) 
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5. If you answered, "Less time than 5 years ago," or "More time than 5 years ago," Why 

the change? 

 

Results: 

1. Less time than 5 years ago (Top three most frequent reasons noting why it takes 

less time) 

• Ability to do online applications 

• More informed consumers 

• Better trained and more experienced staff and volunteers 

 

2. More than 5 years ago Top three most frequent reasons noting why it takes more 

time) 

• Younger beneficiaries have more questions and more complex cases 

• Complexity of Medicare and policy changes 

• Takes more time to conduct outreach to potential beneficiaries 

 

6. What funding sources does your agency use to provide assistance to Medicare 

beneficiaries on LIS and Medicare Savings Program counseling? 

 MIPPA 

 OAA 

 State funds 

 Local funds 

 

Results: 

1. MIPPA (89%) 

2. OAA (41%) 

3. State funds (48%) 

4. Local funds (31%) 
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7. What obstacles do you still face in your MIPAA outreach and education efforts? 

Results:  The top five most frequent obstacles identified by respondents were: 

1.  Identifying and reaching people who may be eligible  

2. Not having enough volunteers to supplement reduced staff persons/staff time to provide 

services 

3.  Lack of funding-specifically to advertise and do outreach 

4.  Reaching isolated and rural older adults 

5.  Lack of adequate staff to meet growing demands 

 

8. Are there specific things (training, forms, materials, etc.) that would help you in 

your efforts to assist Medicare beneficiaries? 

Results:  The top five most frequent noted resources that AAAs would find help in 

MIPPA efforts: 

1.  National media campaign –TV and radio to help create awareness and send folks to 

local AAAs 

2.  More volunteers and assistance in training them 

3.  Easy/simplified flyers or handbooks to give out to older adults 

4.  More training both virtually and in-person for staff and volunteers on changes in 

Medicare beyond 101 level 

5.  Funds to provide volunteers/staff with tablets to do Extra Help forms in community or 

home settings 

 


